SYSTEMS

Introduction

The purpose of this document is to explain how to complete the first-time setup of GAGEmMail
12.0. The process for setting up GAGEmMail has three steps:

1 — Select the GAGEpack databases to be monitored
2 - Provide GAGEmail with active directory credentials

3 - Configure GAGEmail's behavior in the GAGEpack database(s)

(€) & GAGEpack 12.0 Setup - InstallAware Wizard

Which features of GAGEpack 12.0 do you want to install?

LL GAGEpack

Primary gage management application.

GAGEmail

Add-on utility that automatically sends e-mail
reminders for upcoming events.

[ GAGEpack Remote

Add-on utility that allows calibration data to be
gathered using a computer that deesn't have
GAGEpack installed.

Cancel




Step 1 - Select the GAGEpack databases to be monitored

In order for GAGEmail to keep an eye on your database(s), it needs to know where on your
computer or network the database is located. In order to provide GAGEmMail with the location
of your database, use the GAGEmMail Configuration utility.

By default, this utility is located here:

C:\Program Files (x86) \PQ Systems \ GAGEpack 12.0 \ Extras \ GAGEmail \ GAGEmail.Ul.exe

@ GAGEmail — ot
GAGEpack databases
C:MProgram Files 86)PQ Systems'\GAGEpack 12.005ample Databases'\Sample | Add |
Remaowve
Save
Cancel

GAGEmail service is running.

To complete this step, simply click Add and browse to your database. Repeat for each

database you want to monitor. Click Save when finished.



Step 2 - Provide GAGEmail with active directory credentials

In most cases, GAGEmail will need to provide your mail server with a valid username and

password in order to send email messages. In order to give GAGEmMail these credentials,

follow the steps below:

First, open the list of Services running on your computer. From the Windows Control Panel, go

to Administrative Tools and then Services. Alternatively, you can just search for Services

on the Windows start menu/screen.

Second, find ‘'GAGEmail 12.0’ on the list of services. Right-click on it and select Properties.
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Finally, go to the Log On tab, use the This account option, browse to the username of the
active directory account you would like to use, and provide the password associated with
that account.

NOTE - It is recommended that you create a new active directory account specifically for
GAGEmail to use, rather than using the credentials of an existing user. Most user active
directory accounts have an expiration date associated with the password. Creating a new
account for GAGEmail will give you the option to have a non-expiring account. If the
password that GAGEmMail is using expires, GAGEmail will suddenly and silently lose its ability to
send emails.

GAGEmail 12.0 Properties (Local Computer) *

General LoogOn  Recovery Dependencies

Log on as:

() Local System account
Allow service to interact with deskdop

(@) This account: |Netwurl-: Service | Bowse)
PESSWDI’d: |I-|||-III-|||-I |
Corfirm password: ||-|||-|||-|||-| |

Cancel Aoply




Step 3 - Configure GAGEmail's behavior in the GAGEpack database(s)

Now that GAGEmail knows where the database is and how to send emails, you need to tell it
how to behave when working with the database. The GAGEmail settings are unique to each
database and the configuration page can be accessed in GAGEpack by going to Setup >
Preferences > Global settings > GAGEmail.

GAGEpack settings - GAGEmail >

Exit without saving ‘ | Save and exit

£

Local settings

Global settings

b3

These settings determine how GAGEmail will interact withthis database

General

Period
Skip dates Failed calibrations [z GageEmailTo GageEmailTo
Email Past due 7 1 Days GageEmailTo GageEmailTo
Coming due i 1 Days GageEmailTo GageEmailTo

Validation criteria

GAGEmail 30 Alert pericd indays before the gage is due, (Entering 0 will use the setting on the
gage card.)

15 Alert period in percentage (for gages based on usage) before the gage is due.

L
L
L
® Gage listcolors
L
L ]
L

Calibrations

Global collections Tlivonths IR E View history i

£

The first list below shows the items that will appear in the email attachments; the second list
shows the available items. Drag items between the two lists to change the layout.

£

Supervisor

Gage type Accuracy u
Current location Active
Status Calib actual uses

Calib days of use

Calib due date E

Getting started with GAGEmail

Period To
Failed calibrations ] GageEmailTo GageEmailTo
Past due ] 1 Days GageEmailTo GageEmailTo
Coming due ] 1 Days GageEmailTo GageEmailTo

Use this section to specify which message types should be sent (Failed calibrations, Past due
and Coming due), how frequently the messages should be sent, and who should receive
them (GageEmailTo represents the ‘EmailTo’ field found on the general tab of the gage

viewing form).son



30 Alert period in days before the gage is due. (Entering O will use the setting on the
gage card.)

15 Alert period in percentage (for gages based on usage) before the gage is due.

These two fields allow you to specify which gages qualify as ‘coming due.” In this screenshot,
if a gage is due for calibration within the next 30 days, or if it has less than 15% of its uses
remaining, it will be flagged as ‘coming due’ and will appear on the alerts that are sent out.

The Alert period can be set at the individual gage level by setting the value here to 0.

1| |Months Period to retainemail history View history

The View history button will display a record of all GAGEmail activity within this database,
including database checks, scans completed, emails sent, and failed emails. GAGEpack will
remember this history for the duration specified.

The first list below shows the items that will appear in the email attachments; the second list
shows the available items. Drag items between the two lists to change the layout.

Gage type Accuracy u
Current location Active H
Status Calib actual uses

Calib days of use

Calib due date |E|

These two lists allow you to specify which gage characteristics will be included on the list of
gages that are attached to the GAGEmMail alert messages. Simply drag and drop.

GAGEpack Mail Server

Note that GAGEmail will not be able to send email messages unless GAGEpack has the mail
server information stored in its database. To view or modify this information, open GAGEpack
and go to Setup > Preferences > Global settings > Email.
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